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1.1. A Empresa 

�#$%&%&� '(� 	)*� �&#+*� '(� �,,�-� &� ��� �!"#�$"� .*$/&01*#2/'� '/3'.4&+4/5&� '(� /*+#67'/� 3&1&�
51&$/&67'/�84$&$.'41&/�/'0#1&/�&51&9:/�%'�(;+543+*/�.&$&4/�%'�1'+&.4*$&('$5*�.*(*-�3*1�'<'(3+*-�&�

$5'1$'5-�=&$%�='+%-�.'+#+&1-�'$51'�*#51*/�('4*/���

�� 34*$'414/(*� '� 4$*9&6)*� %'� /#&/� /*+#67'/� .*$>#4/5&1&(� 4$/545#467'/� 84$&$.'41&/� '� '(31'/&/� '(�
%49'1/*/�3&?/'/-�5*1$&$%*� &���� �!"#�$"�#(&�(#+54$&.4*$&+�%'�/#.'//*�.*(�'/.145@14*/�$*��1&/4+-�
�/5&%*/��$4%*/-��10'$54$&-��'1#-��1#0#&4�'�"'$'A#'+&���

�*� +*$0*� %'�%*A'� &$*/-� /#&� '<3'154/'�:� 1'.*$='.4%&� '� 31'(4&%&�$*��1&/4+�'�$*�'<5'14*1-� *$%'� &�
��� �!"#�$"�4(3+&$5*#�(&4/�%'� �BB�/*+#67'/�'(�(&4/�%'� �B�.+4'$5'/�$*��1&/4+-��/5&%*/��$4%*/-�
�(:14.&��&54$&�'�C814.&��

!*D'-� &� ��� �!"#�$"� *8'1'.'� #(&� .*(3+'5&� 0&(&� %'� /*+#67'/� '� /'1946*/� %'� �
-� &5'$%'$%*� E/�
%'(&$%&/�5'.$*+@04.&/�%'�'(31'/&/�%'�%49'1/*/�3*15'/�'�/'0('$5*/���

1.1.1. Missão 
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1.1.2. Pioneirismo e Inovação 

�/�/*+#67'/�4$*9&%*1&/�%&���� �!"#�$"�&D#%&1&(�&�3*/4.4*$&1�*��1&/4+�.*(*�3&?/�'<3*15&%*1�
%'�5'.$*+*04&�%'�3*$5&����/'#�34*$'414/(*�/'�51&%#A�'(�(&1.*/�>#'�1'9*+#.4*$&1&(�*�('1.&%*�
'-�&�.&%&�%4&-�+'9&(�8&.4+4%&%'-�+4F'1%&%'�'�.*$9'$4G$.4&�E�94%&�%'�(4+=7'/�%'�#/#H14*/�84$&4/I�
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(#$%*��

� �444
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� �44	

 �'5*3�
�,!$�-#"�
�14('41&�/*+#6)*�%'�3&0&('$5*/�(@9'4/�%&��(:14.&��&54$&��
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�,-.*-/�
�14('41&�/*+#6)*�%'�
��%&/��(:14.&/�3&1&�&�3+&5&8*1(&��1'K�


� �446
 ��5�++'7-#*-/

	*+#6)*�3&1&�&%(4$4/51&6)*�84$&$.'41&�3&1&�3'>#'$&/�'�(:%4&/�'(31'/&/�$*�
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4$8*1(&67'/�/'0#1&/�3'+&�
$5'1$'5�3&1&�*8'1'.'1�&�3'>#'$&/�'�(:%4&/�'(31'/&/�#(&�/*+#6)*�
$*�(*%'+*��	��3&1&�&%(4$4/51&6)*�84$&$.'41&�'�.*$5HF4+-�94/&$%*�.*+&F*1&1�.*(�*�.1'/.4('$5*�'�
*10&$4A&6)*�%*/�1'.#1/*/�%'�/'#/�.+4'$5'/��
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2.1. Definição 

����5�++'7-#*-/�:�&�/*+#6)*���� �!"#�$"�3&1&�0'/5)*�84$&$.'41&�'�.*$5HF4+�'(�
$5'1$'5�3&1&�*�
/'0('$5*�%'�3'>#'$&/�'�(:%4&/�'(31'/&/-�#(&�3*%'1*/&�8'11&('$5&�5*5&+('$5'�*$+4$'�L(*%'+*��	�M�
'�/'0#1&�3&1&�&�&%(4$4/51&6)*�'84.&A�%*/�1'.#1/*/�&�>#&+>#'1�=*1&�'�%'�>#&+>#'1�+#0&1��

�*(�*���5�++'7-#*-/�&/�'(31'/&/�3*%'(I�

• �'/#(41�&�&%(4$4/51&6)*�84$&$.'41&�'(�01H84.*/�'�1'+&5@14*/-�&04+4A&$%*�&�5*(&%&�%'�%'.4/7'/N�

• �*/51&1�>#&$5*�/'�5'(�&�3&0&1-�3&1&�>#'(�'�>#&$%*�L.*$5&/�&�3&0&1MN�

• �*/51&1�>#&$5*�/'�5'(�&�1'.'F'1-�%'�>#'(�'�>#&$%*�L.*$5&/�&�1'.'F'1MN�

• �*$51*+&1�/#&/�+4/5&/�%'�.+4'$5'/�'�8*1$'.'%*1'/�L.*(31&/�'�9'$%&/MN�

• �1'3&1&1�3'%4%*�%'�9'$%&/�'(�/'0#$%*/-�3&1&�>#'�&�'(31'/&�/'D&�(&4/�H04+N�

• �(4541�.='>#'/�'�$*5&/�84/.&4/N�

• "4/#&+4A&1�/'#�8+#<*�%'�.&4<&N�

• �'1'$.4&1�'/5*>#'/-�45'$/�%'�/'1946*/-�'$51'�*#51*/��

2.2. Requisitos Mínimos 

�&1&�&.'//&1�*����5�++'7-#*-/
3'+&�
$5'1$'5�/#&�'(31'/&�$'.'//45&I�

• �(�(4.1*.*(3#5&%*1�.*(�31*.'//&%*1���-#*7$
���
844
�&9
+'$
	����
:�
$�$; *,

���N�

• �4$%*K/�, J�'J�����B�L	��-���*1��&MJ
BBBJO�N�

• 
$5'1$'5��<3+*1'1����J��B�*#�/#3'14*1�L.*(�P&9&�"415#&+��&.=4$'�4$/5&+&%*MN�

• �*$45*1�	"���9?%'*�.*(�
���.*1'/N�

• �'/*+#6)*� BB<�BB�.*(�8*$5'/�3'>#'$&/N�

• �*$'<)*�F&$%&�+&10&�.*(�&�4$5'1$'5-�(?$4(*�%'��
 QF3/�L*�$;('1*�%'�#/#H14*/�.*$'.5&%*/�&*�
('/(*�5'(3*-�'(�#(�('/(*�+4$R-�3*%'�%'01&%&1�*�%'/'(3'$=*�%*��'F�..*#$54$0MN�

• �&1&�4(314(41�.='>#'/�'��*5&/��4/.&4/-�:�$'.'//H14*�5'1�*��%*F'��.1*F&5��'&%'1�L/*85K&1'�:�
01&5#45*�'�3*%'�/'1�'$.*$51&%*�$*�/45'�%&�&%*F'M��

2.3. Modelo ASP e o WebAccounting 

�003*+,#*'-
�� �*+�
� '�*:� 
<���=�:�#(�(*%'+*�%'�/'1946*/�*8'15&%*�3*1�'(31'/&/�.*(�*�4$5#45*�%'�
*8'1'.'1�&.'//*�&�&3+4.&549*/�&51&9:/�%&�
$5'1$'5-�5&$5*�&�3'//*&/�8?/4.&/�>#&$5*�&�3'//*&/�D#1?%4.&/��
�/5'/� &3+4.&549*/�51&%4.4*$&+('$5'�/'14&(�4$5'1$&+4A&%*/� 3'+&/�'(31'/&/�'(� &(F4'$5'/�'�(H>#4$&/�
31@314&/���*15&$5*-�#(�&3+4.&549*�$*�(*%'+*��	��->'
?
7$
0 ':7#'
�
"*$
7$
"� �*@'
0 �"#,:'����
��� �!"#�$"�/'�#54+4A&�%'/5'�(*%'+*�3&1&�%4/3*$4F4+4A&1�&�3'>#'$&/�'�(:%4&/�'(31'/&/�&�8'11&('$5&�
��5�++'7-#*-/�%'�&%(4$4/51&6)*�84$&$.'41&�'�.*$5HF4+-�/'(�&�$'.'//4%&%'�%&��*$51&5&$5'�4$9'/541�'(�
4$81&2'/51#5#1&-� &5#&+4A&67'/�%'�9'1/)*-�()*2%'2*F1&�'/3'.4&+4A&%&�'�&>#4/46)*�%'�%41'45*�%'�#/*�%*�
	*85K&1'��

�/��	�/�/)*�4(3*15&$5'/�5&$5*�3&1&�3'>#'$&/�'�(:%4&/�'(31'/&/�%'94%*�&*�/'#�.#/5*�1'%#A4%*�&*�
&.'//*�&�5'.$*+*04&/�%'�3*$5&-�>#&$5*�3&1&�01&$%'/�'(31'/&/�>#'�3*//#'(�&�*36)*�%'�5'1.'414A&1�
&3+4.&549*/�$)*�'/51&5:04.*/-�.*(3+'5*/�*#�3&15'�%'+'/���/5'/�&3+4.&549*/�84.&(�=*/3'%&%*/�$*/��	�/�'�
/)*�.*(3&154+=&%*/�94&�
$5'1$'5�3'+*/�/'#/�.+4'$5'/-�>#'�3&0&(�#(�9&+*1�('$/&+�3'+&�/#&�#54+4A&6)*�
L3&S23'12#/'�F&/4/M���'1&+('$5'�&*�/'�.*$/*+4%&1�*/�/'194%*1'/�%'�&3+4.&6)*-�*/�.#/5*/�*3'1&.4*$&4/�'(�
(:%4&�/)*�1'%#A4%*/�'(���T��
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2.4. Segurança 

��.*$84&$6&�:�8&5*1�%'5'1(4$&$5'�3&1&�*�/#.'//*�%'�>#&+>#'1�$'0@.4*-�8#$%&('$5&+('$5'�'(�/4/5'(&/�
$*�(*%'+*��	����*//*/�.+4'$5'/�F#/.&(�5*5&+�/'0#1&$6&�3&1&�1'&+4A&1�51&$/&67'/�*$2+4$'-�.*(3&154+=&1�
/'#/� %&%*/� '$51'� /'#/� .*+&F*1&%*1'/� '� 31'/'19&2+*/� .*$51&� 4$5'1.'35&6)*� '� &5&>#'/�� �� /*+#6)*�
��5�++'7-#*-/� #54+4A&� .1435*01&84&� 8*15'� %'� �
 � F45/-� 4(3+'('$5&$%*� 31*5*.*+*/� %'� .*(#$4.&6)*�
/'0#1&-� &#5'$54.&6)*� L		�M-� &#5*14A&6)*-� .'15484.&6)*� %4045&+-� &+0*145(*/� %'� .=&9'� /4(:514.&-� .=&9'�
3;F+4.&� '� .=&9'� 3149&%&-� &+0*145(*/� %'� ('//&0'� %40'/5� '� =&/=�� �*(� '/5'�$?9'+�%'� 5'.$*+*04&� %'�
/'0#1&$6&�+@04.&-�$*//*/�.+4'$5'/�.*13*1&549*/�0&1&$5'(�&�.*$84%'$.4&+4%&%'-�4$5'014%&%'-�3149&.4%&%'-�
/404+*-�&#5'$54.4%&%'�'�$)*�1'3;%4*�%'�/#&/�4$8*1(&67'/�'�'+4(4$&$%*�14/.*/��

�#51*�3*$5*�4(3*15&$5'�:�&�/'0#1&$6&�8?/4.&-�*35&(*/�3*1�=*/3'%&1�*���5�++'7-#*-/�'(�/'194%*1'/�
%&�'(31'/&����
�,# *A-�#(&�1'$*(&%&�'(31'/&�%'�%&5&�.'$5'1�>#'�.*$5&�.*(�#(&�'/51#5#1&�%'�
.'1.&�%'���(4+�('51*/�>#&%1&%*/-�E�31*9&�%'�&.4%'$5'/�$&5#1&4/�L'$.='$5'/-�4$.G$%4*/M�'�.*$D#$5#1&4/�
L8&+5&�%'�'$'104&M-�3*//#4�#(�/4/5'(&�%'�/'0#1&$6&�1?04%*�'�+40&67'/�1'%#$%&$5'/�&51&9:/�%'�.&F*/�%'�
84F1&�@54.&�E�9'+*.4%&%'�%'������F45/�3*1�/'0#$%*-�'$51'�	)*��&#+*�'��*9&�U*1R-��4*J	)*��&#+*�'�	)*�
�&#+*J�+*14&$@3*+4/��

�*(� *� .*$='.4('$5*� ��� �!"#�$"� '(� /'0#1&$6&� +@04.&� '� &� '/51#5#1&� %'� /'0#1&$6&� 8?/4.&� '�
1'%#$%&$.4&�%&����
�,# *A�*/�%&%*/�%'�/#&�'(31'/&�'/5&1)*�(&4/�/'0#1*/�%*�>#'�/'�'/549'//'(�'(�
#(�.*(3#5&%*1�$&�/#&�31@314&�'(31'/&��

	'$%*� &//4(-� 5*%*�*� .&$&+�'$51'� &� '(31'/&� '� *���5�++'7-#*-/� '/5&1H�/'0#1*�'�.1435*01&8&%*-�
0&1&$54$%*�5*5&+�/404+*�$&�4$8*1(&6)*���

�/�/'$=&/�/'1)*�0'1&%&/�1'(*5&('$5'�'�*�#/#H14*�3*%'1H�&+5'1H2+&�>#&$%*�$'.'//H14*��

�*%&/�&/�4$8*1(&67'/�/'1)*�.*$/5&$5'('$5'�.*34&%&/�3&1&�/'0#1&$6&�'�1'.#3'1&6)*�%'�%&%*/��

�&1&�0&1&$541�>#'�*���5�++'7-#*-/�84>#'�/'(31'�&549*-�=&9'1H�+4$R/�%'�.*$54$0G$.4&�
��=*1&/����

2.5. Funcionalidades 

����5�++'7-#*-/�3*//#4�#(�('$#�%'�8H.4+�#/&F4+4%&%'�.*(�8#$67'/�&01#3&%&/�%'�8*1(&�&�8&.4+45&1�*�
%4&2&2%4&�%*�#/#H14*�L9'1�840#1&M���

�
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2.5.1. Vendas e Clientes 

�*%*�1'04/51*�%'�51&$/&6)*�1'8'1'$5'�&�#(&�1'.'45&-�*#�/'D&-�3'%4%*/�3'+*/�>#&4/�/#&�'(31'/&�
&4$%&�$)*�1'.'F'#-�3*%'�/'1�%'84$4%*�.*(*��'-#,"
,
��+�5� ��

�(���-:,"
�
�3*�-#�"�:�8'45*�*�.*$51*+'�%*�V.*$5&/�&�1'.'F'1W-��*�+&$6&('$5*�%*/�3'%4%*/�%'�
.+4'$5'/-�&�F&4<&�'(�3'%4%*/�'(�&F'15*/-�1'.'F4('$5*�%'�3&0&('$5*/�'�&4$%&�&�9'1484.&6)*�%*�
'<51&5*�%'�5*%&/�&/�.*$5&/�&�1'.'F'1��

�*���5�++'7-#*-/-�&�*36)*���-:,"
�
�3*�-#�"�:�.*(3*/5&�3'+*/�/'0#4$5'/�45'$/I�

• �'%4%*N�

• �*5&��4/.&+N�

• �'.'F'1��&0&('$5*/N�

• "'$%&/�E�"4/5&N�

• �'3@/45*N�

• 
(314(41��*5&��4/.&+N��

• �D#/5&1��/5*>#'N�

• �+4'$5'/��

2.5.2. Compras e Fornecedores 

�*%*�1'04/51*�%'�.*$5&�1'8'1'$5'�&�#(�3&0&('$5*�>#'�%'9'1H�/'1�1'&+4A&%*�3'+&�'(31'/&-�3*%'�
/'1�%'84$4%*�.*(*��'-#,"
,
�,/, ��

�(��'$0 ,"
�
B' -�+�:' �"� 3*%'(*/I�+&$6&1�#(&�.*$5&�>#'�%'9'�/'1�3&0&-�'8'5#&1�*�
3&0&('$5*�%'�#(&�.*$5&�>#'�'/5H�3'$%'$5'�'�&4$%&�9'1484.&1�*�'<51&5*�%'�.*$5&/�&�3&0&1��

�*���5�++'7-#*-/-�&�*36)*��*$5&/�&��&0&1-�:�.*(3*/5&�3'+*/�/'0#4$5'/�45'$/I�

• �&$6&1��*$5&/�&��&0&1N�

• �8'5#&1��&0&('$5*/N�

• 
(314(41��='>#'/N�

• �D#/5&1��/5*>#'N�

• �*1$'.'%*1'/��

2.5.3. Bancos 

�//&�8#$6)*�3'1(45'�0'1'$.4&1�*�.&4<&�'�&*�('/(*�5'(3*�.*$51*+H2+*-�4(314(41�.='>#'/�3&1&�
3&0&('$5*/�&�8*1$'.'%*1'/�'�.*$51*+&1�.&157'/�%'�.1:%45*��

�(��&$.*/-�9*.G�'$.*$51&�*/�/'0#4$5'/�45'$/I�

• �='>#'/N�

• �1&$/8'1G$.4&/N�

• �'3@/45*/N�

• �&157'/�%'��1:%45*N�

• �'.*$.4+4&6)*N�

• 
(31'//)*�%'��='>#'/��
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2.5.4. Cadastro 

�51&9:/� %'� �&%&/51*-� 9*.G� 3*%'� .*$51*+&1� &/� 4$8*1(&67'/� /*F1'� 5*%*/� */� /'#/� �+4'$5'/-�
�*1$'.'%*1'/-��#$.4*$H14*/-�F'(�.*(*�.*$51*+&1�/'#��+&$*�%'��*$5&/-�
(3*/5*/-�'$51'�*#51&/��

�(��&%&/51*-�9*.G�'$.*$51&I�

• �+&$*�%'��*$5&/N�

• 
(3*/5*/N�

• �*$%467'/�%'��05*N�

• 
5'$/N�

• �:5*%*�%'��05*N�

• �+&//'/N�

• �+4'$5'/N�

• �*1$'.'%*1'/N�

• �#$.4*$H14*/N�

• �#51*/��*('/��

2.5.5. Relatórios 

�'/5&�5'+&�'$.*$51&(*/�*�&.'//*�&��
�1'+&5@14*/�0'1'$.4&4/�'�4$8*1(&549*/�/*F1'�&�'(31'/&-�
01H84.*/�%'(*$/51&549*/�'�.*(3&1&549*/���&�5'+&�314$.43&+-�9*.G�'$.*$51&�#(�('$#�.*(�&5&+=*�
3&1&���*367'/�%'�1'+&5@14*/�'���*36)*�3&1&�01H84.*/��

�*�/'+'.4*$&1�*�1'+&5@14*�%'/'D&%*-�9*.G�5'1H�&.'//*�&�#(&�F&11&�%'�F*57'/�$&�3&15'�/#3'14*1�%&�
D&$'+&�>#'�3'1(4541H�>#'�9*.G�8&6&�&+5'1&67'/�$&�&3&1G$.4&�*#�$*/�%&%*/�%*�1'+&5@14*��

��*36)*��'+&5@14*�:�.*(3*/5&�3'+*/�/'0#4$5'/�45'$/I�

• �4/5&/N�

• "'$%&/J�+4'$5'/N�

• �*(31&/J�*1$'.'%*1'/N�

• �84.4&4/N�

• �+#<*�%'��&4<&N�

• �1&$/&67'/N�

• �1H84.*/��

�51&9:/�%&�*36)*��4/5&/-�9*.G�5'1H�&.'//*�&�5*%*/�*/�%&%*/�.&%&/51&%*/�'(�/#&�'(31'/&-�5*%&/�
&/� .*$5&/-� 45'$/� %'5&+=&%*/-� .+4'$5'/-� 8*1$'.'%*1'/-� '$51'� *#51*/�� �'1H� &.'//*� &*/� /&+%*/-�
>#&$54%&%'/�'�4$8*1(&67'/�.*(3+'5&/�/*F1'�5*%&/�&/�/#&/�+4/5&/��

2.5.6. Empresa 

�&�*36)*��(31'/&-�3*%'(*/�94/#&+4A&1�'�'%45&1�5*%&/�&/�4$8*1(&67'/�1'8'1'$5'/�E�.*$5&�%'�#(&�
'(31'/&�$*����5�++'7-#*-/���

2.5.7. Administração 

�51&9:/�%&�5'+&��%(4$4/51&6)*-�*�&%(4$4/51&%*1�%*�/4/5'(&�%'84$'�>#&4/�#/#H14*/�5'1)*�&.'//*�
&*�/4/5'(&-�94/#&+4A&�&/�514+=&/�%'�&#%45*14&-�94/#&+4A&�+*0/�%'�&.'//*-�'$51'�*#51*/��

��*36)*��%(4$4/51&6)*�:�.*(3*/5&�3'+*/�/'0#4$5'/�45'$/I�

• �/#H14*/N�

• �14+=&�%'��#%45*14&N�

• �*0�%'��.'//*N�

• 
$8*1(&67'/��/5&5?/54.&/N�

• �<3*15&1��&%*/�'(��	"��
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2.6. Benefícios 

• �� /4/5'(&� $)*� $'.'//45&� %'� 8'11&('$5&� &#<4+4&1� 3&1&� .*$/#+5&/� 3'+&� 
$5'1$'5� 3*1>#'� *�
��5�++'7-#*-/�DH�8#$.4*$&�5*%*�$&�
$5'1$'5N�

• ���&5&��'$5'1�0&1&$5'�/'0#1&$6&�+@04.&�'�8?/4.&-�'/5&F4+4%&%'-�%4/3*$4F4+4%&%'���L/'5'M�%4&/�3*1�
/'(&$&�O�
��L94$5'�>#&51*M�=*1&/�3*1�%4&-�'/51#5#1&�%'�F&.R#3/�&#5*(H54.*/N�

• �)*�/'1H�31'.4/*�&�4$/5&+&6)*�%*�/4/5'(&-�3*4/�*�('/(*�DH�'/5&1H�%4/3*$?9'+�$*��&5&��'$5'1-�
%4/3'$/&$%*�%'/3'/&/�'�5'(3*�3&1&�&�4$/5&+&6)*N�

• �*%*/�*/�.*(3#5&%*1'/�%*���
�����.*(�&.'//*�%'�F&$%&�+&10&�&�
$5'1$'5�5'1)*�&.'//*�&*�
/4/5'(&�%'3'$%'$%*�%'�/'$=&���)*�.*F1&(*/�3*1�'/5&6)*�%'�.*(3#5&%*1�'�/4(�3*1�#/#H14*N�

• ����5�++'7-#*-/�3*%'1H�/'1�#54+4A&%*�'(�>#&+>#'1�84+4&+�>#'�5'$=&�&.'//*�%'�F&$%&�+&10&�&�

$5'1$'5�/'(� 31'.4/&1�%'�#(�$*9*�4$9'/54('$5*� 3*1�3&15'�%*���
����-�.&/*�*�$;('1*�%'�
#/#H14*/�%'84$4%*/�$*�4$?.4*�%*�31*D'5*�/'D&(�/#84.4'$5'/N�

• �/�$*9&/�9'1/7'/�%*���5�++'7-#*-/
'/5&1)*�%4/3*$?9'4/� &#5*(&54.&('$5'� 3&1&�5*%*/�*/�
#/#H14*/�/'(�31'.4/&1�4$/5&+&1�.@34&/�'(�.&%&�.*(3#5&%*1�%'�.&%&�#/#H14*-�*#�/'D&-�*/�#/#H14*/�
41)*�3&//&1�&�#54+4A&1�&�$*9&�9'1/)*�&#5*(&54.&('$5'�&3@/�&�&5#&+4A&6)*�$*�/'194%*1�%*��&5&�
�'$5'1N�

• ����5�++'7-#*-/�3'1(45'�*F5'1�4$8*1(&67'/�%4/3*$?9'4/�4$5'01&%&/�'�'(�5'(3*�1'&+�&�3&1541�
%'�>#&+>#'1�+#0&1�.*(�&.'//*�%'�F&$%&�+&10&�&�
$5'1$'5-�3*4/�*�F&$.*�%'�%&%*/�:�;$4.*�3&1&�
5*%&�&�'(31'/&�&4$%&�%4/3'$/&$%*�31*.'%4('$5*/�%'�'<3*15&6)*�'�4(3*15&6)*N�

• ����5�++'7-#*-/
3*//#4�+*$0&�94%&�5'.$*+@04.&�%'94%*�E�5'.$*+*04&�#54+4A&%&N�

• ����5�++'7-#*-/
3'1(45'�%4/3&1&1�'2(&4+/�#/#H14*/�%*�/4/5'(&�.*(�/'0#1&$6&N�

• 	#3*15'�94&�5'+'8*$'�'�'2(&4+�3*1�3&15'�%&���� �!"#�$"�'�/#&�.'$51&+�%'�&5'$%4('$5*��

• �&$#&+�%'�#/#H14*�*$2+4$'�*#�'(�8*1(&5*����N�

• �*5&+('$5'� �73#*7"7C *'� 3&1&� &.'//*� %*/� 31*84//4*$&4/� >#'� 8*1'(� .&%&/51&%*/� $*�
��5�++'7-#*-/N�

�
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"4/&$%*�&�>#&+4%&%'�'�51&$/3&1G$.4&�%*�/'1946*-�&���� �!"#�$"�&31'/'$5&�*/�/'0#4$5'/�3&//*/�3&1&�*�
31*D'5*� %'� 4(3+&$5&6)*� '� &%'>#&6)*� %*/� %&%*/� 84$&$.'41*/� '� .*$5HF'4/� %&� �'-# ,#,-#�� $*�
��5�++'7-#*-/��

3.1. Testes 

�/5&�31*3*/5&�.*$5'(3+&�#(&�8&/'�%'�&9&+4&6)*�%*���5�++'7-#*-/�*$%'�&��'-# ,#,-#��3*%'1H�#/&1�
3*1��L.4$.*M�%4&/�;5'4/�'(�&(F4'$5'�%'�5'/5'�.*$840#1&%*�3&1&�*�&.'//*�%'�#(&�'(31'/&�84.5?.4&�'�%*4/�
#/#H14*/���3@/�'/5'�3'1?*%*-�&��'-# ,#,-#��%'9'1H�'$94&1�3&1&���� �!"#�$"�*�&.'45'�8*1(&+�3&1&�
31*3*/5&�.*('1.4&+�*#�.&$.'+&1�*�31*.'//*�'�4$9&+4%&1�&�31*3*/5&��

3.2. Aceite formal para proposta comercial 

�(� .&/*� %'� &.'45&6)*� %*/� 5'1(*/� .*$54%*/� $'/5&� 31*3*/5&� .*('1.4&+� '� &9&+4&6)*� 3*/4549&� %*�
��5�++'7-#*-/�$&�8&/'�%'�5'/5'/-�&��'-# ,#,-#��%'9'1H�1#F14.&1�5*%&/�&/�3H04$&/�%'/5'�%*.#('$5*�
'�&//4$&1�&�;+54(&�3H04$&�4$.+#4$%*�*�.&14(F*�*84.4&+�%&�'(31'/&�.*$51&5&$5'��

3.3. Treinamento e Consultoria 

����� �!"#�$"�%4/3*$4F4+4A&�&*/�.*$51&5&$5'/�%&�/*+#6)*���5�++'7-#*-/-�&+:(�%*�='+32%'/R-�#(&�
&3*/54+&� '(� 8*1(&5*� ���� .*$5'$%*� 5*%&� *14'$5&6)*�$'.'//H14&� 3&1&� *3'1&6)*�%*�/4/5'(&�� �&/*�*�
.*$51&5&$5'�$'.'//45'�%'�51'4$&('$5*�31'/'$.4&+-�&���� �!"#�$"-�4$%4.&�.*$/#+5*1'/�&#5*14A&%*/�>#'�
41)*� '$5'$%'1� &� 1'&+4%&%'� %'� .&%&� '(31'/&� '� (*+%&1� #(� 31*D'5*� 3&1&� 51'4$&1� */� .*+&F*1&%*1'/�
'$9*+94%*/�'�&#<4+4&1�&�(401&6)*�%*�&5#&+�/4/5'(&�3&1&�*���5�++'7-#*-/��

�&1&� *� /'1946*� %'� �*$840#1&6)*� %'� �&%*/-� �+&$*� %'� �*$5&/� '� 4(3*15&6)*� %'� %&%*/� %&� F&/'� %*�
D7*+.�''."�3&1&�*���5�++'7-#*-/-�5&(F:(�4$%4.&(*/�.*$/#+5*1'/�&#5*14A&%*/�>#'�8*1$'.'1)*�*/�
4$9'/54('$5*/�1'+&549*/�&�'/5&�&5494%&%'�%41'5&('$5'�&*�.*$51&5&$5'-�/'(�4$5'1(:%4*�%&��9'1	S/5'(/��

3.4. Cronograma de habilitação do serviço 

�/� '5&3&/� /#0'14%&/� 3*%'(� .*$840#1&1� *� /'0#4$5'� .1*$*01&(&� %'� 51&F&+=*� &5:� &� '/5&F4+4A&6)*� %*�
��5�++'7-#*-/I�

 
�#*�*:,:�
 ��"0'-"C��3
 �7 ,@>'


�M�	*+4.45&6)*�3&1&�5'/5'� �*$51&5&$5'� B��%4&�;54+��


M��14&6)*�%'��(31'/&�'�
�#/#H14*/�5'/5'� �9'1	S/5'(/� &5:�B
�%4&/�;5'4/��

�M��.'//*�3&1&�5'/5'/�'�&9&+4&6)*� �*$51&5&$5'� &5:�B��%4&/�;5'4/��

�M��.'45'�%&��1*3*/5&��*('1.4&+�� �*$51&5&$5'� B��%4&/�;54+��

�M��14&6)*�%'��(31'/&-�84+4&4/�'�#/#H14*/�� �9'1	S/5'(/� &5:�B��%4&/�;5'4/��

�M��1'4$&('$5*�� �*$/#+5*1'/�&#5*14A&%*/� ��%'84$41���

�M��*$840#1&6)*�%'�%&%*/�.*13*1&549*/�� �*$/#+5*1'/�&#5*14A&%*/�� ��%'84$41��

 


